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The warranty label on your windows will provide all the pertinent information about your 
windows for years to come. The label should be left on the window frame for possible future 
reference. The label includes the following information: 

The warranty label number references a database should your window need warranty service. 
If you need warranty service, please visit our online website at 
http://www.preservationcollection.com/windows/warranty.aspx and state the nature of the 
claim within 30 days of discovery. We will refer your claim to the proper representative. Please 
allow a reasonable amount of time for an inspection. We will process your claim as per terms of 
the product warranty. For more information or to contact us directly, please call 
1.800.489.1144. 
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